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1. Introduction. 
We congratulate you on the excellent choice! 

Do not leave this instruction manual unread. Installation and operation of a pellet stove associated with various legal 
obligations, which are explained in this instruction manual. According to the laws and regulations for safe use of 
appliances of this class, the purchaser and user of the pellet stove undertake using this instruction manual to inform 

themselves for the assembling and the right operation of the appliance. 

This instruction manual is provided to assist you and the team that will install, put into operation and service the pellet stove. 
Technicians, who will carry out the above activities to the pellet stove, must be trained and competent. 

Only adult persons familiar with the instruction manual should operate pellet stove. Persons with limited physical, sensory or 
mental abilities or lack of experience and knowledge do not intend pellet stove for use, unless they are instructed and 
supervised in the use of the appliance by a person responsible for their safety. 

The pellet stove is manufactured and tested in accordance with standardsEN14785, EN60335-1, EN60335-2-102, EN55014-1, 
EN55014-2, EN61000-3-2, EN61000-3-3, EN61000-4-2, EN61000-4-4, EN61000-4-5, EN61000-4-11 and meets the approved 
technical documentation 

Failure to follow the instructions described in this manual can lead to damage and consequences for which the manufacturer is 
not held responsible. 

2. Safety information. 
• Pellet stove is designed to heat air through automated burn in the combustion chamber of wood pellets with a 

diameter of Ø 6 mm class A1. 

• Warranty is voided by unauthorized use of combustible material. 

• The risk that could arise from non-compliance of this instruction manual is - direct contact with electric parts (internal), 
contact with fire or hot surfaces. 

• Pellet stove is equipped with safety components that guarantee automatically locking in case of failure of any of its 
components. Safety components are activated without outside interference. 

• Necessary for the proper operating of the pellet stove is its proper installation in accordance with the following 
instructions. 

• Fire door should not be opened during operation of the pellet stove. The burning process is automated and does not 
require external intervention. 

• It is not allowed to burn the pellet stove if there are cracks in the glass. 

• Under no circumstances there should not be allowed penetration of foreign substances in the firebox or hopper. 

• Do not use combustible materials to clean soot in the chimney. 

• Turn off the pellet stove from the electric supply before cleaning or servicing. 

• Use a vacuum cleaner to clean the combustion chamber and pellet fuel hopper only when pellet stove is cold. 

• Do not use water to clean the internal parts of the pellet stove. 

• ATTENTION! During operation of the pellet stove there must not be allowed for a child to touch its surface, as it is hot. 
Danger of burning! 

• The handle of the pellet stove warms as much as the front panel, so it must be operated with a heat-resistant glove. 

 During operation of the pellet stove flue pipes and fire door are hot. 

• Do not place flammable objects and liquids close to the pellet stove. 

• NEVER use flammable liquids to ignite and burn the pellet stove. 

• Do not obstruct fresh air to enter the room where pellet stove is installed and through the holes on the pellet stove. 

• Do not soak pellet stove and do not touch electrical components with wet hands. 

• Do not mount any adapters to flue pipes and chimney. 

• To operate properly and safely, pellet stove should be installed in a room that is fire-resistant and equipped with 
everything needed (electricity, air exchange, vents). 

• The temperature of the room where the pellet stove is installed must not be lower than 0˚C. 

• Rating label is placed on the back of the pellet stove. 

• Keep the instruction manual, warranty card and purchase invoice in good condition, as will be necessary in any 
inquiries. 

 

After extinction, do not burn the pellet stove again before cleaning the combustion chamber! 

Removed pellets from the combustion chamber should not be placed back in the pellet fuel hopper! 
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3. Technical data and dimensions. 

 

 

 

 

Picture.1. 
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Technical data and nominal performance: 

Technical data: 
Performance parameters: 

Vittoria 8 Vittoria 10 

Nominal heat output 6.1 kW 8.0 kW 

Reduced heat output 3.0 kW 3.7 kW 

Maximum operating temperature 260°С 260°С 

Distance to adjacent combustible materials side = 300 mm 
rear = 300 mm 
in front = 800 mm 

Efficiency 87.76 % 85.87 % 

СО emissions [13% О2] 
at nominal heat output 
at reduced heat output 

 
0.0166 % 
0.0281 % 

 
0.0156 % 
0.0291 % 

Flue gases temperature  
at nominal heat output 
at reduced heat output 

 
125°С 
78°С 

 
181°С 
88°С 

Flue gases mass 
at nominal heat output 
at reduced heat output 

 
5.81 gr/s 
2.96 gr/s 

 
6.28 gr/s 
2.98 gr/s 

Draught 
at nominal heat output 
at reduced heat output 

 
11 Ра 
11 Pa 

 
11.5 Ра 
10.5 Pa 

Duration of combustion 
at nominal heat output 
at reduced heat output 

 
15h 
34h 

 
11h 
28h 

Fuel consumption minimum / maximum 0.7/1.525kg/h 0.867/2.067 kg/h 

Type and dimensions of fuel Wood pellets, Ø 6 mm/length 25 mm 

Pellet fuel hopper capacity 24 kg 24 kg 

Flue socket diameter Ø 80 mm Ø 80 mm 

Heating volume ≈ 120m3 ≈ 155 m3 

Net weight 103 kg 103 kg 

The dimensions of the heated room are calculated based on pellets with calorific value not less than 4300 ccal/kg and heat loss 
of heated room 33 ccal/m³h.Consideration must be given to the availability of external devices that can influence the operation 
of the pellet stove. 

All activities for repairing of electrical components, maintenance and / or inspections should be performed by 
qualified personnel. Unplug the appliance from the main electrical supply before you start these activities. 

 

Electrical data: Performance parameters: 

Power supply 230 Vac (+/-10%), 50 Hz 

Switch on / off Yes 

Average power consumption 130 W 

Average power consumption during ignition 430 W 

Main power protection Fuse 4А, 250 VAC5 х 20 

We reserve the right to make changes in products without prior notice, in order to improve their performance. 

 

4. Safety devices. 

Fume thermocouple: It is placed at the exit of the flue socket to measure the temperature of the flue gases. Controls ignition and 
at very high temperature (2600C) triggers lock phase. Alarm (High Temp). 

Vacuum gauge: It is placed at the exit of the flue socket. Account values of draught into the combustion chamber and compared 
with the pressure in the room. 

Temperature sensor of the pellet fuel hopper: Placed on the auger housing near the pellet fuel hopper. It interrupts feeding of 
the pellets, if its temperature reaches 75°С. 

Fuse: At the main switch of the pellet stove there is built in fuse. 
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5. Control unit. 
The control unit is equipped with a system for monitoring and controlling of the burning process. It ensures higher efficiency, 
optimizes the fuel consumption and minimizing the emissions. With sensors for the pressure in the fire chamber and 
temperature sensors at the flue outlet for the temperature of the flue gasses, the system analyzes the collected data from the 
burning and automatically controls it and optimizes it.  
 

 
 

 

Drawing1 

 

6. Components. 

Ignition: 

Performs the ignition of the pellets 

Fume extractor: 
Extracts the flue gases from the combustion chamber to the flue pipe outlet and intakes combustion air by vacuum. 

Gear motor: 
Driven auger screw by means of which the pellets are conveyed from the pellet fuel hopper to the combustion chamber. 

Room air fan: 
Ensures additional circulation of the air in the room. 

Pressure Switch (Pressostat): 
Measures the pressure in the combustion chamber. 

7. Operating mode. 

Pellet stove works with wood pellets. They are cylindrical granules, made of pressed wood, whose combustion is controlled by 
an electronic control system. 
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The pellet fuel hopper, position (A) of Picture 2, is located at the rear of the pellet stove. Filling of the hopper is made through a 
hatch located in the rear part of the upper top of the pellet stove. The pellets are transported from the hopper (A) to the 
combustion chamber (D) by means of a screw auger (B) driven by a gear motor (C). 

The initial ignition of the pellets is carried out by hot air, which is sucked in around the ignition (K) in the combustion chamber 
through the fume extractor (G). Fume extractor provides combustion air by sucking in from air inlet Ø40 mm (D) by the room or 
by outside atmosphere. Upon submission of air from the room must have provided an influx of outside air. 

The flue gases are sucked from the combustion chamber through the fume extractor (G) and are conducted to flue socket Ø 80 
mm (F). 

 
 

  Picture.2.     

 

The ash from the combustion process is conducted in an ashtray (O)underneath the combustion chamber. The ashtray must be 
periodically cleaned by pouring in a metal container or by a vacuum cleaner, but only when the pellet stove is cold. 

By the internal mounted air fan (E), the hot air is pushed in the room and multiplies the efficiency of the pellet stove. The room 
temperature is measured by temperature sensor installed in the stove. 

High efficiency and low emission of the pellet stove is guaranteed by an electronic control system that manages the amount of 
fuel, the flue gases conduction, supplying of combustion air and operation of the air fan. The control panel of the control system 
is placed in back of the upper panel of the pellet stove (M) from Picture 2. Through the control panel, the user can visualize and 
manage all stages of the operation of the pellet stove. 

 

8. Fuel. 

Pellet stove e designed and programmed to burn wood pellets. They have a cylindrical shape and they are made of compressed 
by a high-pressure timber, without adhesive and additive materials. The wood pellets are sold in packages weighing 15 kg, which 
facilitates their storage. For better combustion, the wood pellets must be stored in dry and ventilated area. Pellet stove is 
designed, developed, programmed and tested to operate with wood pellets class A1, according to EN plus and BDS EN ISO 
17225-2: 2014 with the following parameters: 

Maximum diameter:  Ø 6 mm 

Maximum length:  25 mm 

Maximum moisture content:  8 % 

Maximum ash content:  0.5% 

Minimum calorific value:  4300 ccal/kg 

Good quality wood pellets ensure good combustion and lower emissions into the atmosphere. 

The use of wood pellets with a lower quality results in a need for more frequent cleaning of the combustion chamber, reducing 
heat output and efficiency. They are increasing the fuel consumption sensitively. Inadequate wood pellets can cause blockage of 
the auger and to stop the operation of the pellet stove. 



Victoria-05 Ltd. 

 

 
8 

 

IF PELLET STOVE IS BLOCKED, THE REASON WILL APPEAR ON THE DISPLAY AND IT WILL BE SAVED. 

Using wood pellets of poor quality or non-manufacturer recommended as above may compromise the operation of 
the pellet stove and lead to termination of the warranty. 
Pellet stove should not be used to burn other types of fuels or materials. Invalid guarantee! 

9. Appliance installation. 

Trained and competent technicians or companies must perform the installing a pellet stove! Qualified technicians 
should perform all activities in inspection and repair of electrical components. Switch off the pellet stove from the 
electric supply before any inspection or repair! 

Refer to the regulations valid for the country, where the pellet stove will be used, if you do not find the information you are 
interested in this instruction manual.  

It is not recommended to install a pellet stove in rooms where there is mounted another heater. If it does, it must be equipped 
with a separate air duct. 

Compatibility with other devices: 

Pellet stove should not be installed in the same room in which there are absorbers and / or devices that reduce ventilation in the 
room. 

Checking electrical connections: 

Pellet stove is equipped with a power cable to be connected to a voltage 230V / 50Hz. Changes exceeding by 10% the voltage 
can damage the appliance. Electrical grid-circuit must comply with the provisions of the laws and requirements for grounding. 
According to the requirements for electrical grid-circuit connection, pellet stove should be installed so as to ensure free access to 
the plug and socket (230V / 50Hz). According to the safety requirements it’s prohibited the room where the pellet stove is 
installed to have electrical installation mounted on the floor. Lack of bonding / grounding can cause damage for which the 
manufacturer is not responsible. 

 

Positioning: 

To ensure well operation, pellet stove should be leveled. The floor on which is placed the pellet stove must be of non-
combustible materials (concrete, marble, terracotta, etc.)  

Given the easy servicing and refueling, we recommend the following minimum free distance around the pellet stove: 1000 mm 
at the front, back and sides -500 mm, top -minimum 1000 mm. 

Safe distances for fire safety: 
When installing a pellet stove and storage of wood pellets must be respected the fire requirements! 

It is recommended that an appropriate place to mount a fire extinguisher be ensured.  

It is forbidden to store the wood pellets directly to the pellet stove or a distance of less than 400 mm. 

The optimal distance between the pellet stove and combustible materials is 800mmin front and 300 mm from the sides and the 
back. Inflammable objects should not be placed on the top board of the pellet stove. 

If the chimney is connected to the timber wall or other inflammable material, suitable materials such as ceramic wool should be 
used to isolate it. 

 

Fresh air opening:  

Imperative to ensure submission of fresh air! 
 

The room, in which is mounted pellet stove must have an opening for fresh air with a cross section of not less than 80 cm² in 
order to ensure a sufficient supply of oxygen necessary for combustion. Additionally, it can be delivered outside air through a 
steel pipe of Ø 50 mm. In this case, it is possible to emerge condensate. If necessary, the opening for external air can be 
protected by a grid whose light-section should not be less than 12 cm². Pipe for outside air has to be mounted on the nearest 
outer wall to the pellet stove. Its length should not exceed 1 m, should not have curves and its location has to prevent clogging. 
The outer end of the pipe must end with a knee 90˚, downward or be provided with protection against wind. 

 

Chimneys: 

Pellet stove works constantly with a fume extractor and pressure in the flue pipes and chimney. 

It is forbidden flue gases to be discharged directly from the pellet stove through the wall into the atmosphere. Required installed 
chimney, which takes flue gases safe for human health altitude over the area of habitation. 

Only the pellet stove should use chimney and no other appliances have to be connected to it. The flue gases are emitted from 
the combustion chamber of the pellet stove to the atmosphere through a flue socket Ø 80 mm located in the rear. It is 
recommended at the beginning of the vertical section of the chimney to mount a T-fitting, with a section for collecting 
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condensate. Pellet stove must be connected to the chimney by steel flue pipes, certified according to EN 1856. The flue pipe 
system must be hermetically insulated with materials resistant to high temperatures (heat-resistant silicone or grease). Allowed 
to have a horizontal section with a length of 2 m. Horizontal section must be a minimum slope of 3% and not more than two 
curves at 90°. 

If the flue socket of the pellet stove is connected to a metal chimney, it must have a vertical portion length of not less than 1.5 m 
and fitted with a wind protection. Chimney may be located internally or externally. It should be well insulated. 

If the pellet stove is connected to a masonry chimney, it must be intended for appliances for solid fuel. If the chimney has a size 
larger from Ø150 mm in diameter, internally along its entire length must be installed tube of stainless steel with a diameter of 
Ø150 mm, as the free space has to be isolated by masonry. All parts of the chimney should have free access to inspection. At the 
bottom of the chimney must be built manhole allowing opening and cleaning at least once a year. On top of the chimney must 
be installed a wind protection hat, according to current regulations. 

 

        
 

Picture.3. 

А -Insulated metal chimney. 

В -Minimum height of 1.5 meters beyond the eaves of the roof. 

С -Incoming outside air through the section with minimum cross section of 80 сm2. 

Е -Incoming outside air through the section with minimum cross section of 80 cm. 

D -Metal pipe in masonry chimney. 

10. Appliance operation. 

10.1. Initial ignition. 

The installer of the pellet stove should perform the initial release! 

The installer is obligated to:  

- to check the dimensions of the connecting flue pipes and chimney; 

- to set the pellet stove according to the type of wood pellets used; 

- to carry out emission control of flue gases after installation; 

- to make a detailed instruction of the user; 

Pellet stove is coated by high temperature resistant paint, but not against corrosion. In case of accumulation of dust, surfaces 
can be cleaned with a soft brush or a dry cloth, but in any case not with a damp cloth or water. 

Upon initial ignition do not place any objects on the pellet stove and do not touch the outer surface to avoid damaging the 
coating. The flavor, which is obtained as a result of the drying of the paint, disappears after a few hours. Ventilate the room 
where is located the pellet stove. 

If as a result of overheating or due to incorrect operation color changes, appeared stain rust or damaged part of the coverage, it 
is not a problem. You can order spray paint to your dealer. 

 

Before ignition, check: power, door seal, if the combustion chamber is cleaned and whether the display is switched to 
standby mode. 

 

10.2.Control panel description. 
After start up, on the control display is shown the logo of Victoria-05 for 3 seconds and then switches to main user panel. The 
icons and functions are shown as follows: 
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Picture.4. 

10.2.1. Main user control panel. 

To visualize every function from the display it is necessary to touch the respective icon. The blue arrow in the sub menu is for 
returning to the previous screen. By pressing SAVE all corrections are saved. The left and right arrows are for decreasing and 
increasing the value of the respective parameter. 

 
Display symbol Description 

00/00/0 
Date display 

day/month/year 

00 : 00 
Hour display 

Hour : Minutes 

 
 

 
 
 
 

Indoor temperature 
 
 
 

The number in the rectangle displays the current (momentary) indoor temperature. The number 
in the circle displays the temperature that is set to maintain in the room. 
When the icon with the number of the indoor temperature is touched, an additional page would 
open, where the user can set the preferred temperature(min.10оС-max.40оС).In the upper right 
angle a sun symbol displays that the user sets the daily indoor temperature. 

If a moon symbol displays, then the temperature to set 
is for the night. 
Entering the temperature is done through the Left and 
Right icons. Saving the value is done by pressing Save. 

After pressing it a green bar will be shown low down, which have to fill up, and then it would 
disappear. This shows that the value has been saved correctly! During saving, access to the Back 
Icon is denied to prevent involuntary interruption of the save process. The icon latter will re-
appear after the process has been finished. 
If for more than 6 seconds - there is no connection to the Control Unit, the value will not be 
saved! 

 

 
 
Day time and night time 
temperatures 
 
 

To change the required day and night temperature it’s necessary to touch the “house” icon. Sun 
symbol for day time temperature and moon symbol for night time temperature. Additional page 
will be displayed where the user can determinate the desired temperatures and hour range. 

When touching the hour shown under the day and night icons a 
new page is opened, where we can change the hour.   
Day time is with range 4:00 till 17:00 h 
Night time is with range 18:00 till 23:00 h 

 
 

indoor fan 

When the fan is not operational, the display icon is static. When the fan is operational, the icon 
starts rotating.  When started, in the rectangle next the icon is show AUTO that indicates for 
automatic mode. During auto mode, the fan speed is controlled automatically depending from 
the position in the programmed cycle. When the field is pressed, the numbers 1, 2 and 3 are 
shown one after another. Every one of them is showing on which modulation we would like to 
operate the fan.  
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Manual feed Pressing the icon activates the feed screw and remains in this mode until the icon is released. It 
is visible only during “ready mode”. When the pellet stove is started, it will disappear! 

Main menu and 
service settings 

When the icon is touched, a new page with the main menu is opened.  

10.2.2. Types of modes of the control unit. 

 

Ready mode  
 

Warm up 

 
Start  

 

Modulation (Р1,Р2 и Р3) 

 

Feeding/Loading 
 

Cleaning 

 

Ignition 

 

ECO mode 

10.2.3. Main menu. 

  Air correction ±15% sets in percentage the 
adjustment of the power of 
the smoke fan during 
operation mode and the 
pause length of the feed 
screw.   

Pellet correction ±15%   

Power limitP3,P2,P1 Sets the operation level of 
the system. 

 
 

 Monitors the current values measured by the sensors. 

Smoke gases: in green is indicated the temperature 
when the stove going from igniting to warm up mode. It 
is set from Ignition/Flame sensor. In red is indicated the 
temperature when the fan will start blowing air in the 
room.  In the Blowing/Hysteresis menu can be added 
additional hysteresis. 

Preassure: indicates is there any pressure switch 
connected to the system. (0) indicates for activated 
pressure switch. If the value of the parameter is 700+ 
this is indicating open (non-active) pressure switch. 

Intermediate clean: indicates the time left before the 
system starts cleaning mode. Recommended value 600.   

Pellets: indicates the 
volume of the 
pellets used during 
operation mode. 
Input value is 
gr/min. 
 
 
 

  
 

Delayed start or stop of the 
system. 
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By touching the timer icon, 
there is possibility to choose 
from 3 types of timers.  

-with M, T, W, T, F, S, S are determinate the days of the week. Respectively  
Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday. If no box 
is marked the timer is off. For example if boxes Monday, Wednesday and 
Friday are marked the stove will start or stop in the indicated days. 
Starting timer: marked in green. Each step is 30 minutes.  
Stopping timer: marked in red. Each step is 30 minutes. 
Important!!! There are two additional safety features: 
- first: the software will automatically delay the stopping timer with 30 
minutes when there is attempt to input the same values for both timers.; 
- second: the software will automatically select the starting timer if there is 
attempt to input the same value for starting and stopping from two different timers in order to avoid conflicts.  

 

 

On this diagram, the user can monitor live 
data for the temperature of the smoke sensor 
and the speed of the smoke fan. 
Rpm of the smoke fan: from 0to 2700 
Temperature of the smoke gases: from0°С 
to300оС. When reaching temperature of 
260оСalarm will be triggered.  

 Four authorization levels to the adjustments 
of the controller: 
-Installer 
-Service technician 
-Special settings 
-unlocking of the display(password 2468) 
 
 

The display can be locked by holding for more 
than 3 seconds the settings icon in 
main menu or in stand-by mode after 
10 minutes. Instead of main menu a “lock” 
icon will be shown, which have to be touched 
and then enter password: 2468.After that 
access have to be touched to unlock the 
display. 
 

10.2.4.  Installer settings. 

Types of settings for Installer (entered with installer password) 
Factory settings 

Vittoria 8 Vittoria 10 

 

 

Duration 700 sec. 700 sec. 

Fan 55 % 55 % 

Feed screw 3 sec. 3 sec. 

Screw interval 30 sec. 30 sec. 

Flame sensor 440C 440C 

Initial filling 90 sec. 90 sec. 

Second fill 30 sec. 30 sec. 

Blowing 60 % 60 % 

 

 Duration 120 sec. 120 sec. 

Fan 56 % 56 % 

Feed screw 2 sec. 2 sec. 

Screw interval 20 sec. 20 sec. 

Blowing 60 % 60 % 

 

 

 

Р3 
 

Temperature difference 30C 30C 

Fan 48 % 50 % 

Feed screw 1,4s 1,7s 
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Settings for the three 
separate modulation 

modes for room 
temperature.  

 

 

Screw interval 3,4 sec. 3,4 sec. 

Blowing 100 % 100 % 

Р2 Temperature difference 10C 10C 

Fan 32 % 34 % 

Feed screw 1 sec. 1,3 sec. 

Screw interval 4,5 sec. 4,5 sec. 
Blowing 85 % 85 % 

Р1             Temperature difference 10C 10C 

Fan 21 % 21 % 

Feed screw 0,8 sec. 0,8 sec. 

Screw interval 7 sec. 7 sec. 

Blowing 75 % 75 % 

 

 From this menu, the default language can be set. – 
Bulgarian, English, Netherlands, Deutsch. 
 

10.2.5. Service technician settings. 

Types of settings for service technician (entered with 
service technician password) 

Parameter Factory settings 

  
room fan 

Temperature On 
Determinate temperature when the room fan 
switches on. 

 
1000C 

 

Hysteresis 
Temperature difference between starting and 
stopping of the room fan.  30C 

  Initial cleaning  
In Start mode 

60 sec. 

Pressure Level (test mode) 
Checkup if the pressure switch will “close” 
correctly during minimal blowing from the 
smoke fan in start mode.  

50% 

Extinguishing 
Sets the working duration of the smoke fan at 
100% in cleaning mode. This mode is activated 
when the stoves goes to stopping and 
extinguishing mode. 

100 sec. 

 Period 
Determinates how often the cleaning 
procedure has to be triggered. The set value is 
summed up from the feed screw working time. 
By this way it’s possible to set the cleaning 
based on the calculation of the amount of the 
used pellets    

600 sec. 

Time / Mod 1 ; Mod 2 ; Mod 3 
Determinates how long the intermediate 
cleaning should last in the respective 
modulation 1, 2, 3. 

 
4÷198 sec. 

Fan % 
Determinates the power of the smoke fan in % 
during intermediate cleaning.   

 
1%÷ 99% 
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Restore all factory settings! 

 
 

Only in ready mode 
 

 

Ignition ½-we can choose between 1 and 2.Choosing 1 and then safe, 
the ignition or OUT1 is off. Choosing 2 and then safe the ignition or 
OUT1 is on. 

Ignition ½ -we can choose between 1 and 2. Choosing 1 and then safe, 
the ignition or OUT2 is off. Choosing 2 and then safe the ignition or 
OUT2 is on. 

Screw ½- we can choose between 1 and 2. Choosing 1 and then safe 
the screw or OUT5 is off. Choosing 2 and then SAFE the screw or OUT5 
is on. 

Smoke fan- we can choose between 1%to 100%.Choosing from 1 to 
100 and then safe, at the exit of the smoke fan or OUT4 is triggered 
modulation of the power. 

Indoor fan- we can choose between 1%to 100%.Choosing from 1 to 
100 and then safe, at the exit of the indoor fan OUT3 is triggered 
modulation of the power. 

10.3. Cold test. 
The cold test is necessary to check the working order and proper connection of electrical components in the pellet stove. The 
test of the outputs is possible only in ready mode. When going into starting mode the test it terminated. To perform Cold test is 
necessary to go into “output test” menu and test all five components.  

11. Instruction manual. 

11.1. Wood pellets loading. 
The capacity of the pellet fuel hopper is 24 kg. The opening for charging the hopper is with dimensions 167 х 300 mm. 
If the hopper is left without pellets, the pellet stove will stop working and „Fire extinct“ alarm will be shown on the display.   

11.2. Wood pellet refueling. 
When the pellet fuel hopper is completely empty, it means that the screw auger is also empty. Before re-ignite the pellet stove, 
it is necessary to load it with wood pellets.  
During initial igniting of the pellet stove or during igniting of the stove after the pellet hopper was empty, it is possible the 
startup procedure to be repeated. It is possible that sometimes few pellets to be left in the hopper. Once a month the user has 
to clean the pellet hopper with vacuum cleaner in order to avoid clogging with dust and particles.  

11.3. Starting up the system. 
To start up the system it is necessary to hold for 3 seconds the startup icon, this will be additionally indicated with sound 
notification. To stop the system it is necessary to hold for 3 seconds the flame icon. The stove will change the mode to cleaning 
and stand by. 
During staring up the controller is initially checking the sensor for the flue gas temperature. If the temperature is above the set, 
it is shifting directly to modulation. If it is not, the controller is checking is there any interruption of it during any of the modes. If 
there was such interruption, the restart alarm is shown of the controller and its shifting to the appropriate mode where the 
interruption has been detected.  
If there was not such interruption and the temperature sensor is under the set temperature, the sign Stand-by is changed to 
Start and counter is shown. In this mode is triggered the initial cleaning process which by default is 60 sec. The smoke fan is at 
maximum power in order to clean the combustion chamber. If we like, the time duration can be changed from Cleaning menu. 
After the time runs out the mode is changed to feeding/loading. In this mode, again a time counter is shown. The default time is 
70 sec. The smoke fan is reducing the power. 
The screw is activated and starts loading in the following timing: 2 seconds loading, 3 seconds hold.  
The ignition is started. 
In this mode, the working time can be adjusted. By adjusting it, it is possible to determinate the quantity of the pellets. The 
adjustment can be made in menu Ignition/ Initial loading 
After the time runs out the stove is going into ignition mode. The ignition remains on. It is now possible to adjust the feeding and 
hold interval of the screw. The screw will remain operational. 
Adjusting of the parameters is made through menu igniting/screw feed/screw interval. 

This is temporary mode. To get thru the next mode its necessary the temperature sensor to detect rising of the 
temperature above the set in the ignition/flame sensor menu. The higher value has to be kept for more than 10 

seconds! 
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If there is failure to do that and the time runs out, the controller is triggering second pellet loading with the respective set time 
adjustable thru menu ignition/second loading. 
If everything is correct the controller shifts to warming up mode. The purpose of this mode is to fire up the pellets very good and 
stabilizing the flame. The parameters of this process are adjustable in menu warming up. 
After warming up mode, the stove is shifting to Modulations mode. The first is P3, next is P2 and last is P1. Shifting between the 
modulations depends from the set temperature. For example, if the set temperature is 30°С: 

- in menu Р3/ Temperature difference is set 3°С; 
- in menu Р2/Temperature difference is set 1°С; 
- in menu Р1/Temperature difference is set 1°С. 

With these settings, the working process will be as follows: 
- when temperature of 27°С is reached, which is 3°Сlower than the set, the modulation will shift to Р2; 
- when temperature of 29°Сis reached, which is 1°Сlower than the set, the modulation will shift to Р1; 
- when temperature of 31°Сis reached, which is 1°Сabove the set, the modulation will shift to STOP. 

In stopping mode, cleaning procedure is started during extinguishing. In this mode, the control unit is waiting for drop of the 
temperature with 2°С, in the example to 28°С.  After the low temperature is detected, the startup process is triggered. 
When the set time for cleaning during stopping procedure runs out, the control unit shifts to ECO mode. In ECO mode two very 
important conditions have to be completed: 

- first is to run out the set time of 600 seconds; 
- after that, checkup is made is the ambient temperature below the set. 

When these two conditions are completed the control unit shifts to start up procedure. 
In Modulation mode, by touching the field showing the current modulation, we can change and set the modulation preset that 
we like. If the stove is working in P3 and we touch the field, the preset will change to P2. If touched again, it will change to P1.  
 

It is very important to note that this change is permanent. It is saved and after secondary startup of the stove and 
reaching Modulation mode, if P2 is set, the control unit will shift directly to P2and will skip Р3! 

 

12. Maintenance. 

Disconnect the power supply of the pellet stove, before performing any activity! 
 

Vacuum clean the combustion chamber before each ignition. If combustion is interrupted, do not start the pellet stove again 
until you have emptied and cleaned the combustion chamber. 

The wood pellets which are subtracted from the combustion chamber, should not be put back in the pellet fuel 
hopper!   

 
To operate properly, the pellet stove must be regularly serviced. If you do not perform regular maintenance (thorough cleaning 
at least once per season), this may lead to impaired operation of the pellet stove. Any problems arising from lack of cleaning lead 
to warranty void. 

 

12.1. Daily cleaning. 
For better heat transfer and reduced fuel consumption, it is necessary to perform daily cleaning of the soot in flue channels. 
Cleaning once a day is enough. The cleaning have to be made only when the stove is cold.  

 

Picture.5.Picture.6.           Picture.7.  

Clean the pellet stove with a vacuum cleaner only when it is completely cold. The procedure takes a few minutes. 
- Open the fire door and throw away the ashes from the ashtray (Picture.7); 
- Remove the combustion chamber or use spatula to scrape off any scales that clog the holes (Picture.6); 
- Vacuum clean the combustion chamber and all contact edges; 
- Clean the glass when it is cold. If necessary, use appropriate detergent. 

- Never vacuum hot coals, because this may damage the vacuum cleaner! 
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12.2. Weekly cleaning. 
- Empty the pellet fuel hopper and clean with a vacuum cleaner if the pellet stove was not used for an extended period. 
- Clean the ignition. 

 

12.3. Cleaning ash from the flue channels. 
When the pellet stove is not working and cold, vacuum clean the accumulated residue.  
The amount of soot depends on the quality of fuel used. If this cleaning procedure is not performed, pellet stove may jam. Upon 
completion of the cleaning, make sure that all manholes are properly closed. 

 

12.4. Seasonal maintenance (performed by the installer). 

The user has to contact the installer, to perform the seasonal maintenance. 

Disconnect the power supply of the pellet stove, before performing any activity! 
- Clean pellet stove internally and externally; 
- Carefully clean and remove dirt and ashes from the combustion chamber and related divisions; 
- Clean propulsion parts and electric motors. Make sure there are no gaps; 
- Clean and check the room fan; 
- Check sensors; 
- Check and, if necessary, replace the battery on the control panel; 
- Clean, check and remove all debris from the ignition system; 
- Clean and check the electronic control system; 
- Check all electrical cables; 
- Clean the pellet fuel hopper and check auger for loosen screw and the gear motor; 
- Check and if necessary replace the door seal; 
- Make a functional test, insert a small amount of wood pellets in the hopper enough to fill auger. Light a pellet stove 

for 10 minutes and shutdown. 
It is recommended that the chimney have to be cleaned every three months in intensive use of the pellet stove. 

After performing the cleaning procedure, improper attachment of the combustion chamber can seriously harm the 
efficiency of pellet stove. Make sure the combustion chamber is properly assembled before starting the pellet stove. 

If maintenance procedures are not performed regularly, the guarantee shall be considered invalid! 

 

12.5. Maintenance and control. 
The chimney, to which is connected the pellet stove must be cleaned once a year. Check that there is a regulatory standard for 
this in your country. If you do not make periodic inspection and cleaning of chimney, the probability of fire is increased many 
times. In such incident do the following: 

- Do not extinguish with water; 
- Empty the pellet fuel hopper of wood pellets; 
- Contact the person who has installed the pellet stove, before starting again. 

 

13. Possible defects and their causes. 

When a problem occurs, pellet stove automatically stops working and shut down procedure is triggered. The display shows the 
reason why pellet stove has stopped working. Error messages are described below. 

Do not unplug the pellet stove from the main electrical supply during shutdown process! 
In case of failure: 
- To restart the pellet stove is necessary to wait the shutdown procedure to be completed. The duration is 10 

minutes. Accompanied with an acoustic signal; 
- Do not switch on again the pellet stove before you check and, if necessary, remove the cause of the problem and 

before you clean the combustion chamber. 
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Possible reasons for blocking: indication and possible solution. 
Alarm message  

Icon Designation Alarm Description 

 

Pressostat Pressostat malfunction The alarm is shown if the pressostat is in open position for 
more than 20 seconds. When the alarm is triggered stove 
shifts to cleaning and stand-by mode. In stand-by mode the 
alarm con not be triggered. When the alarm is triggered 
acoustic signal additionally indicates the problem. The icon 
is shown on the display. The alarm stops automatically after 
1 minute, but the icon does not disappear until it is 
touched. The icon cannot be removed until the problem is 
resolved! 

 

High Temp High temperature of the 
exhaust gasses (above 2600С) 

To remove the alarm the temperature has to drop below 
this value.  

 No Fire Failed ignition The alarm is shown if during operation of the stove, the 
smoke outlet sensor detects lower than the set 
temperature. When the alarm is triggered stove shifts to 
cleaning and stand-by mode. 

 

Power Off Restarted controller  

 

Fire extinct extinguished fire The alarm is shown if there is no fire during second ignition 
attempt. When the alarm is triggered stove shifts to 
cleaning and stand-by mode. 

 

No Fan Fan malfunction The alarm is shown when the rpm sensor does not receive 
signal from the fan for 20 seconds. 

 

 Activated timer Red color: the timer is activated and waiting for the set 
time to stop the stove. 

 

 Activated timer Green color: the timer is activated and waiting for the set 
time to start the stove. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

If alarm icon is touched, the display will show the alarm menu. In descending order are shown the hour ant the type 
of the alarm. In this menu, up to 10 alarms can be displayed. When the stove is re-started, the list is deleted! 

14. Check list. 

Location and installation: 

- Ventilation of the room; 

- Only the flue outlet of the pellet stove is connected to the chimney; 

- Connecting flues pipes have a horizontal section with a length of 2 m, minimum slope of 3%, not more than two 
curves at 90° and a vertical section with a length of less than 1.5 m; 

- Connecting flues pipes are made of suitable material. It is recommended stainless steel; 

Operation: 

- Well dried and of good quality wood pellets. Diameter of Ø 6 mm and maximum moisture content of 8%; 

- Chimney, connecting flue pipes and combustion chamber are clean; 
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- Flue outlet pipes are clean. 

15. Frequently Asked Questions. 

The following answers are tentative. For more details, use the instruction manual. 

- What is need to prepare and do before installing the pellet stove? 

Chimney with a diameter of at least 100 mm. 

Opening for fresh air with a cross section not less than 80 cm2. 

Power supply 230V (+/- 10%), 50Hz. 

- Can the flue gasses be sent out directly through the wall? 

NO. Removal must be in accordance with existing standards. For proper operation of the pellet stove the chimney 
(metal or masonry) must be a minimum of 1.5 meters higher than the top of the roof. It must provide protection from wind. 

- Is it required to ensure fresh air supply in the room? 

- Yes, external air supply ensures fresh air for the burning process. Fume extractor pulls air from the room to the 
combustion chamber. 

- What settings does the control panel of pellet stove need? 

Setting for the desired room temperature. Pellet stove will regulate the power to that temperature. The installer must 
make the appropriate setting. 

- How often the combustion chamber should be cleaned? 

Before each ignition of the pellet stove, but only when it is turned off and cold. 

- May you clean the pellet fuel hopper with a vacuum cleaner? 

Yes, at least once a month or if the pellet stove has not worked for a long time. 

- Can you use other types of fuel than wood pellets? 

NO. Pellet stove is designed to work with wood pellets with a diameter of Ø 6 mm. The use of another type of fuel leads 
to damage. 

 

16. Technical documents.  
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SPARE PARTS CATALOGUE 
 

№ Denomination 

1 Gear motor for auger 

2 Fume extractor ST25, aluminum volute Ø150, encoder (set) 

3 Auger (set) 

4 Ignition 

5 Pressure switch 

6 Controller(set) 

7 Display 

8 Crossflow blower 

9 Glass (4 x 261x 310) 

10 Glass sealing (set) 

11 Combustion chamber (set) 

12 Fire-grate 

13 Deflector (top) 

14 Handle 

15 Fire-door (set) 

16 Ashtray 

17 Grill for hopper 

18 Left side plate (set) 

19 Right side plate (set) 

20 Special tool 

21 Display box (set) 

22 Fume temperature sensor 

23 Thermostat of the pellet fuel hopper (75°C) 

24 Room temperature sensor 

25 Power switch with fuse 

26 Power cable 

27 Cable for fume extractor, L = 1000 mm 

28 Power cables for auger and thermal protections (set) 
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WARRANTY CONDITIONS 

Trained and competent persons or organizations in accordance with this instruction for installation and operation 
must perform installing a pellet stove and heating system. The manufacturer shall ensure proper and safe operation 
of the pellet stove only in accordance with these requirements! 

The warranty period of the pellet stove is 24 (twenty four) months from the date of installing, but not more than thirty (30) 
months from the date of sale, on the condition, that they meet all requirements for proper transportation, installation, 
commissioning and periodic maintenance. The warranty period of the ignition is six (6) months from the date of installing. The 
warranty period is interrupted for the time of filing the complaint to-repair. In bringing a claim must be presented commercial 
invoice and warranty card in the originals. Failing that provided, the claim is not accepted as valid and the buyer pays repair. 

On the territory of Bulgaria the term of the removal of the claim is up to three (3) days for settlements in which Victoria-05 Ltd. 
has a contract with distributors (list available at http://www.v05.bg) and 10 (ten) days of the remaining population. For other 
countries, please, contact you dealer. Any warranty repair of the pellet stove is recorded in the diary of warranty. 

Warranty of the pellet stove is NOT VALID in the following cases: 

- Quickly worn out components: glass, seal, fire-grate, paint, insulation materials; 

- Damages caused by improper transportation, handling and storage activities, not organized by the Victoria-05 Ltd; 

- Do not met the requirements for installation, putting into operation and periodic maintenance, specified in this 
instruction manual; 

- Use of inappropriate fuel such as size, composition, moisture content and calorific value; 

- Incorrect heat engineering calculations and a project for installation of pellet stove; 

- An attempt to repair the damage by the buyer or other incompetent persons; 

- Made changes in the design of the pellet stove; 

- For damage caused by outside interference and intervention, weather conditions, electric shocks, natural disasters, 
fire, malfunctions in the electrical network and others that Victoria-05Ltd bears no guilt and no control over them; 

 
WARRANTY CARD 

Condition for validity of warranty of pellet stove is the warranty card to be completed legibly, signed and stamped! 

Date of production……………….... 201……..  Factory № …………………………..…………………. Quality control……………...………………… (stamp) 

Pellet stove is delivered in proper condition to the buyer 

………………………………………………………………………………………………………………………………………………………..…………………………………………………………………………………………………………………………………………….....…………………………………… 
(name and family) 

town………………………………………………………..….……………………..., area code………………………………………….………………….. , street…………………..…………………………………………………………….……………, №……………….  

Dealer…………………………………………….............................................................................................………………………….……….. Company………………………………………………………………………………………..……….………………….. 

          (name and family)       (name)  

town………………………………………………………..….……………………..., area code………………………………………….………………….. , street…………………..…………………………………………………………….……………, №……………….  

Invoice № ………………………………..……….. Date………………………………. 

 

 

BUYER: ……………………………………………....………………. INSTALLER: ………………………………….…………………….   

              (signature)               (signature)  

http://www.v05.bg/
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DIARY 
for repairs under warranty 

№ Company Receipt date Type of repair Delivery date Carried out 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     

 

 

 

 



08.2018   INSTRUCTION MANUAL for installation and operation of pellet stove VITTORIA 8 / VITTORIA 10 

 

 
27 

 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Victoria-05 Ltd. 
1B Ivan Momchilov Str. 

5100 Gorna Oryahovitsa 
Republic of Bulgaria 

phone: +359 618 60282 
fax: +359 618 60200 
e-mail: info@v05.bg 

http://www.v05.bg 
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